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and said type of information further signifies allifference in vendor of said products that can be 
used in combination with products that are used by the user, in tennis of whether the vendor is 
the same or not with the vendor of the produsts that are used by the user, and 

new information about the computer^elated products from a vendor side of the 
computer-related products is extracted, deopnding on infomnation extraction condition containing 
a requested information type in the registr^ion infomnation, and is transmitted to said user 
registration/reference means from said us| r information general management means to provide 
the new information, and 

the user registration information, ^so comprising a number of times a particular software 
product is used by the user, is transmitted from the user information general management 
means to a different vendor other than tlje software product's vendor with the different vendor 
selling products that may be of interest to users of the particular software product. 



1 0. (SIX TIMES AMENDED^ A management apparatus which manages user 
information about a computer-related oroduct used by a user terminal connected through a 
network, comprising: / 

a user information general management means for managing using status information 
and a requested information type prcwided by the user terminal about a product used by a user; 

a product information management means for managing product information provided by 
a vendor of the computer-related product including product information about additional products 
that can be used with a particular product; and 

a product information notification means for referring to a product used by each user 
managed by said user information general management means and for providing product 
information managed by said prodcict information management means about a product used by 
a user which corresponds to the products available from a plurality of vendors that can be used 
with the product used by the user and match the user's requested information type, wherein said 
requested information type furthe| signifies a difference in vendor of said products that can be 
used in combination with products that are used by the user, in terms of whether the vendor is 
the same or not with the vendor cxf the products that are used by the user, and 

the using status information, also comprising a number of times a particular software 
product is used by the user, is transmitted to a different vendor other than the software product's 
vendor from the user informatiori general management means to a different vendor other than 
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the software product's vendor, the different vendor selling products that may be of interest to 
users of the particular software product. 

11. (SIX TIMES AMENDED) Ajbomputer-readable storage medium encoded with 
software to cause a computer to performithe actions of: 

managing using status infonmatiQn and a requested information type provided by a user 
terminal about a product used by a user] 

managing product information provided by a computer-related product vendor including 
product information about additional products available from a plurality of vendors that can be 
used with a particular product, wherein said requested information type further signifies a 
difference in vendor of said products that can be used in combination with products that are 
used by the user, in terms of whether the vendor is the same or not with the vendor of the 
products that are used by the usem 


referring to the using status information and providing product information about 
additional products that can be u^sed with the product used by a user and which corresponds to 
the requested information type a product information request from the user terminal; and 
transmitting the using status information, comprising a number of times a particular 
software product is used by thJ user, to a different vendor other than the software product's 
vendor with the different vendor selling products that may be of interest to users of the particular 


software product. 


1 2. (SIX TIMES AMENDED) A user terminal apparatus comprising: 
a user information rrotification means for notifying an external unit of user registration 
information and using statiiis information including a product used by a user and a requested 
information type about thef computer-related product; and 

a product infomnation reference means for requesting an external unit for new 
information about the co|nputer-related product which corresponds to the requested information 
type from a computer-related product vendor and information on additional products available 
from a plurality of vendors that can be used with the product used by the user, and said 
requested information Wpe further signifies a difference in vendor of said products that can be 
used in combination wKh products that are used by the user, in terms of whether the vendor is 
the same or not with tHe vendor of the products that are used by the user, 
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a using status transmitting means trar^mitting the using status information, comprising a 
number of times a particular software producf is used by the user, to a different vendor other 
than the software product's vendor with the different vendor selling products that may be of 
interest to users of the particular software m-oduct. 


1 3. (SEVEN TIMES AMENDED) A computer-readable storage medium encoded with 
software for causing a computer to perform the actions of: 

notifying an extemal unit of us^ registration information and using status information 
including a product used by a user aqp a requested information type about a computer-related 
product used by a user; and 

requesting an external unit f^r new information about the computer-related product which 
corresponds to the requested information type from a vendor of the computer-related product 
and information on additional prodiicts available from a plurality of vendors that can be used with 
the product used by the user, andfsaid requested information type further signifies a difference in 
vendor of said products that canpe used in combination with products that are used by the user, 
in terms of whether the vendor \§ the same or not with the vendor of the products that are used 
by the user, 

transmitting the using status information, also comprising a number of times a particular 
software product is used by the user, to a different vendor other than the software product's 
vendor with the different vendor selling products that may be of interest to users of the particular 
software product. 


14. (EIGHT TIMES AMENDED) A vendor terminal apparatus comprising: 
a user information reference means for obtaining, from an external unit, user registration 
information including a requested information type and using status information including a 
product used by the user transmitted from a user of a computer-related product; and 

a product infornlation notification means for notifying an external unit of new information 
about the computer-related product, if the new information about the computer-related product 
corresponds to the requested information type, the new information including additional products 
available from a plurality of vendors that can be used with the product used by the user, and said 
requested informatidn type further signifies a difference in vendor of said products that can be 
used in combination with products that are used by the user, in terms of whether the vendor is 
the same or not wim the vendor of the products that are used by the user, 
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a using status infomnation receiving meansreceiving the using status information, also 
comprising a number of times a particular softwaip product is used by the user, 

wherein, the vendor terminal apparatus o^n use the user registration information from a 
user of a product of a different vendor rather thin the vendor itself with the different vendor 
selling products that may be of interest to usep of the particular software product. 

15. (EIGHT TIMES AMENDED) A computer-readable storage medium encoded with 
software to cause a computer to perform me actions of: 

obtaining, from an external unit, user registration information including a requested 
information type, and using status infornption including a product used by a user, transmitted 
from the user of a computer-related profluct; 

notifying an external unit of new information about the computer-related product, if the 
new information about the computer-related product corresponds to the requested information 
type, the new information including additional products available from a plurality of vendors that 
can be used with the product used by the user, and said requested information type further 
signifies a difference in vendor of said products that can be used in combination with products 
that are used by the user, in terms/of whether the vendor is the same or not with the vendor of 
the products that are used by the Aser; and 

receiving the using status/information, comprising a number of times a particular 
software product is used by the fliser, 

wherein, the computer-readable storage medium is used by a computer that can use the 
user registration information from a user of a product of a different vendor rather than the vendor 
itself with the different vendor^elling products that may be of interest to users of the particular 
software product. a 


16. (FIVE TIMES AMENDED) A computer implemented management system, which 
manages registration of computer-related products, comprising: 

a user information general management module generally managing user registration 
information including a requested information type, and using status information including a 
product used by a user, wansmitted from a user of the computer-related product; and 

a user registratioli/reference module that interfaces with a user of the computer-related 
products notifying said user information general management module of the user registration 
information and the using status information and information about additional products available 
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from a plurality of vendors that can be used witrf the product used by the user at a request of the 
user who uses a computer-related product relmed to the user registration information and the 
using status infomnation and which corresponds to the requested information type, wherein said 
requested information type further signifies a difference in vendor of said products that can be 
used in combination with products that are used by the user, in terms of whether the vendor is 
the same or not with the vendor of the products that are used by the user, 

a using status information module tfansmitting the using status information, also 
comprising a number of times a particularsoftware product is used by the user, to a different 
vendor other than the software product's Render with the different vendor selling products that 
may be of interest to users of the particular software product. 


1 8. (FIVE TIMES AMENDE^) A user registration center managing and distributing 
information provided by both a user and a vendor comprising: 

a database receiving, from theft/endor product information about a product and additional 
product information about additional aroducts that can be used with the product; 

the database receiving, from pe user, user information which includes a product used by 
the user and a requested information type from the user; and 

a distributing module, automatically distributing to the user, additional product information 
corresponding to the additional products available from a plurality of vendors that can be used 
with the product used by the user dnd which match the user's requested information type, 
wherein said requested information type further signifies a difference in vendor of said products 
that can be used in combination with products that are used by the user, in terms of whether the 
vendor is the same or not with the vendor of the products that are used by the user, 

a using status information module transmitting the user information, also comprising a 
number of times a particular somvare product is used by the user, to a different vendor other 
than the software products venaor with the different vendor selling products that may be of 
interest to users of the particular software product. 


19. (FIVE TIMES >SMENDED) A method of managing and distributing 
information provided By both a user and a vendor comprising: 
receiving, from the vaidor, product information about a product and additional product 
information about additional products that can be used with the product; 
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